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PSYC 368 
/ SWHS 
331

Cross 
Cultural 
Psychology

Recognize, understand and 
analyze psychological issues 
related to individual and 
institutionalized 
ethnocentrism, stereotyping, 
and prejudice, including 
recognizing one's own 
ethnocentrism, stereotypes 
and prejudice.

2017 - 2018: 
Spring 2018

1 36 75% of students who 
successfully completed the 
course, obtained 70% or 
greater on a paper in which 
they analyzed their own 
ethnocentricism, 
stereotypes, and prejudices.

75 Students were able to analyze 
their personal assumptions, 
biases, beliefs, values, 
attitudes, and behaviors. This 
reflects much growth from the 
beginning of the semester 
when students' writing and in-
class discussions displayed low 
levels of reflection. 

Students need more growth in the 
area of comparing and contrasting 
their personal experiences to the 
experiences of those who are 
racially and culturally different than 
themselves. Additionally, students 
can improve their quality of writing 
and use of APA style.   

Tutors Students will benefit from the use 
of the writing center. 

SWHS 
300

Introductio
n to Human 
Services

Compare the historical and 
current characteristics of 
human services delivery 
systems. 

2017 - 2018: 
Fall 2017

1 25 84% of students (21 out of 
25  students) correctly 
answered 5 out of 7 
questions.

84 Students who have previously 
taken college-level coursework 
handled the assignment with 
ease; they clearly understood 
the task of comparing historical 
and to current practices in the 
field.

Students who are taking this class 
as their first college-class were 
more likely to struggle with reading 
comprehension and the task of 
comparing and contrasting.  These 
student benefited greatly from class 
discussions with more academically 
advanced students.

Tutors They are no tutoring services 
available at MCSP.  

SWHS 
302

Introductio
n to 
Psychology 
of Human 
Relations

Detect differences between 
poor responses and effective 
responses.

2017 - 2018: 
Spring 2018

2 42 100% of students who 
successfully completed the 
course scored at least 80% 
on the group presentation 
demonstrating effective and 
ineffective interpersonal 
skills of helping. 

42 Students were able to utilize 
the verbal and non-verbal skills 
of helping in both effective and 
ineffective ways. 

Students need improvement on 
incorporating ethical standards into 
their presentations. 

Other In order to continue doing well on 
this SLO, future students will need 
continued face-to-face instruction 
as well as a location in the prison 
to work in groups outside of class. 
The location currently exists 
within the educational building at 
the prison. 

As it relates to ethics, instructors 
can continue to incorporate the 
ethical code into all courses, not 
just the course that focuses on 
ethics. 

SWHS 
350

Employmen
t Skills in 
Human 
Services

Analyze and apply ethical 
guidelines to  situations such 
as dual relationships and self-
disclosure.

2017 - 2018: 
Spring 2018

1 19 84% of student (16 out of 
19) received a 16/20 points 
or more on the writing 
assignment

84 A handful of students offered 
possible courses of action that were 
not appropriate to the situation and 
not within ethical guidelines.  In the 
future, this instructor will move this 
assignment out a few more weeks 
in the term to allow for student's to 
have more exposure in readings and 
class discussion to standards of 
ethical practice within the field.

None n/a



SWHS 
367

Advanced 
Practices in 
Human 
Services 

Utilize professional oral 
communication skills 
including oral presentations, 
case presentations, group 
interaction, peer review, and 
group problem solving.

2017 - 2018: 
Spring 2018

2 17 100% of students who 
successfully completed the 
course scored 85% or better 
on their final presentations. 

100 Students were able to 
professionally and clearly 
present their ideas within the 
allotted time. 

Students will benefit from 
additional exposure to professional 
presentation software such as 
Powerpoint. This is especially true 
at the prison where,  because of 
students' lack of access to 
computers, the students hand 
wrote their Powerpoint slides and 
then the information was entered 
by the instructor into the computer.  

Equipmen
t, 
Supplies, 
Other

Regardless of location where they 
are taking the course, all students 
continue to need face-to-face 
instruction in the internship to 
develop the professional speaking 
skills. Students at the prison will 
benefit from experience working 
on Powerpoint or other 
professional presentation 
software. Computers with 
Powerpoint would allow this to 
happen. At the prison, students 
need the ongoing use of the 
educational classroom outside of 
class time in order to practice 
their presentations. 
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