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Degree/Certificate Program
Project Management Certificate

Program Student Learning Outcomes (pSLOs)
To evaluate the program student learning outcomes (pSLOs), students were asked: “With respect to all of the classes you have 
taken at FLC toward a certificate in Project Management how well have the classes prepared you to...(each pSLO was listed)." 
Responses ranged from 5 “excellent preparation” to 1 “inadequate preparation”. Below is a summary of the student responses by 
the semester the student petitioned to graduate.

Total 18-19 17-18 16-17 Spring 16
PSLOs Mean Std. Dev. Min. Max. Mean Mean Mean 
Apply a significant range of professional and business 
skills, practices and techniques in project management.

4.20 0.79 3 5 3.75 4.50 4.50

Initiate, manage and drive change through the 
application of sound financial and business competence.

3.90 0.57 3 5 3.75 4.00 4.00

Undertake individual and team research and/or 
consultancy based projects.

4.00 1.05 2 5 4.00 4.25 3.50

Describe the nature and functions of project 
management as well as understand the project life cycle 
and processes.

4.50 0.71 3 5 4.00 4.75 5.00

Build a cohesive and productive project team and learn 
techniques to deal with the practical and emotional 
issues involved in team building including coordinating 
efforts across multiple units of the organization.

4.10 0.88 3 5 3.75 4.75 3.50

Apply and use project management software and 
techniques to plan, monitor, control, and evaluate a 
project.

4.10 0.88 3 5 4.00 4.50 3.50

Number of responses 10 4 4 2 0

Additional Feedback
Students were given the opportunity to provide additional comments about their experience in the program and more broadly at 
FLC. Below are the questions students were asked, along with the comments provided by the students: 

Please provide any additional comments about your experiences taking classes toward a certificate in Project Management 
that might help FLC improve the program.
2016-2017
Practicums with simulated projects.
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2017-2018
I liked the discussion sessions as it helped me understand other people's experience and different obstacles they face in their 
projects.     I enjoyed doing a research and write on special topics.
Learned alot
2018-2019
It would have been good to have the various tools demonstrated, have practice using the knowledge and tools in mock projects. 
More direct hands on practice with a team and using the knowledge and skills and being assessed on practical application.
This program also helped me with terminology.

Is there anything else you would like share about your experience as an FLC student?
-

Were there any services or supports offered by the college that were a significant support to the achievement of your 
academic goals?
-

Did you experience any significant barriers to achieving your academic goals?
2017-2018
Personal Barriers


