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Degree/Certificate Program
Business General Transfer AA

Program Student Learning Outcomes (pSLOs)

To evaluate the program student learning outcomes (pSLOs), students were asked: “With respect to all of the classes you have 
taken at FLC toward an AA in Business General Transfer how well have the classes prepared you to...(each pSLO was listed)." 
Responses ranged from 5 “excellent preparation” to 1 “inadequate preparation”. Below is a summary of the student responses by 
the semester the student petitioned to graduate.

Total 18-19 17-18 16-17 Spring 16
PSLOs Mean Std. Dev. Min. Max. Mean Mean Mean Mean
Identify and explain the major functional areas of 
business organizations including management, 
marketing, finance, and accounting. 4.18 0.80 2 5 4.29 3.83 4.33 4.33
Develop leadership skills that are effective in managing 
a multicultural workforce. 3.95 1.13 1 5 4.14 3.50 4.00 4.33
Analyze practical business problems and integrate 
research and critical thinking to evaluate and 
recommend alternative solutions. 4.14 1.04 1 5 4.43 3.67 4.00 4.67
Apply accounting concepts and principles to make 
decisions about business operations. 4.50 0.67 3 5 4.71 4.33 4.33 4.67
Integrate management principles in relationship to 
finance, personnel, products, services, and information. 4.43 0.68 3 5 4.43 4.17 4.60 4.67
Communicate effectively verbally and in writing in 
various business settings. 4.23 0.81 2 5 4.14 4.33 4.17 4.33
Apply commonly used computer application programs 
to create relevant business documents. 4.57 0.60 3 5 4.33 4.83 4.50 4.67
Number of responses 22 7 6 6 3

Additional Feedback
Students were given the opportunity to provide additional comments about their experience in the program and more broadly at 
FLC. Below are the questions students were asked, along with the comments provided by the students: 

Please provide any additional comments about your experiences taking classes toward an AA degree in Business General 
Transfer that might help FLC improve the program.
Spring 2016
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It would be nice for FLC to offer all the required classes for my degree at the main campus so I didn't have to drive around to 
multiple campuses to finish all my classes.
2016-2017
I am very grateful at how well I was personally able to retain the information throughout my career at FLC. It was a lot of hard 
work, the only critique I always wanted to give is to notify someone about how a counselor gave my information about classes I 
did not need to take which kept me here about a year longer than expected.     I hope that further along the line you would ask 
students about their counseling experiences throughout their course at FLC. Mine is both positive and negative as one counselor 
saved me from the depths of misinformation and guided me on the correct path, and the other simply was misinformed garnering 
me with unneeded classes.     I know this goes for state requirements, but I still would like to vent some of my frustrations on 
some of the classes that are required to move on. Certain science classes for a business major is a bit unnessary given my current 
drive and occupation in the business sector already. Since I already am in the workforce and know how the business community 
works thoroughly, I sense that the curriculum at least needs to be reexamined to be major specific. Once we as a culture start 
focusing on what we really want to do and instead give students more options, our schooling system will have gotten there to 
four times as effective.
2017-2018
Do not use Professor xx for Intro to public speaking. She has unclear guidelines and requirements and all of her grades are 
subjective and not consistent. Worst professor I took in 4.5 years at FLC.  Other than that, all (but one) of my professors were 
great and seemed to care about our success.

Is there anything else you would like share about your experience as an FLC student?
Spring 2016
I will miss learning and interacting with my professors.  Thank you for your dedication to the FLC students and the wisdom you 
passed on to me.
2016-2017
Besides the CS area I have had a great time at FLC and wish I could keep going. I really did enjoy my time here and met some 
really great teachers.
Overall I really liked Folsom. I really only took a lot of my general ed there. When I figured out I wanted to go into finance I 
had to take a lot of my classes at ARC because they offered more time and day availability that didn't overlap with other classes. 
Had I taken my classes at Folsom my schedule wouldn't have worked. I felt that Folsom was lacking a bit in that aspect. (but it 
could also just be me and my schedule arrangements).  That being said, as I stated before I really liked Folsom. It is a great 
school and has so many great resources. Every class I took I enjoyed immensely. The professors were wonderful and they 
clearly love what they do and want to be there, which makes the class even more fun and engaging for me to be there. I would 
definitely recommend Folsom College to anyone.
Overall it has been a good experience

Were there any services or supports offered by the college that were a significant support to the achievement of your 
academic goals?
Spring 2016
Counseling
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Yes the professors genuinely care about the students and were very helpful.
2016-2017
I took a lot of my classes at ARC and their Beacon tutoring was amazing. I would recommend it to anyone!
veteran assistance
Financial aid department and XX up front. XX is one of the most caring professionals at the school. She works hard for students 
and always led me to water.
2017-2018
The counseling department was a great help to achieve my goal.
Tutoring center
2018-2019
By being a student athlete, I would be able to pick the classes I needed with priority registration.
Counselors and XX at the career transfer center.
Student tutor
The school councelors are great.
VA

Did you experience any significant barriers to achieving your academic goals?
2016-2017
Going back to school after many years of not educating myself, lack of classes to fit my schedule, work, and life occurred
I attended a school in another state prior with my focus in computer science. I absolutely LOVED it. I took 3 different classes 
there. When I came to FLC I had to repeat a couple classes that didnt transfer as well as take other classes to further my degree. I 
took classes with every CS teacher and it was the worst experience I have had. One teacher in particular was decent. However 
the other two were absolutely terrible and the reason I switched to Marketing. I have talked to many peers who have also had 
them and they agree with me.
2018-2019
Financial, the Bog was VERY helpful, however books were very expensive and therefore I had to work full time to afford to go 
to school and support myself. Also due to my work schedule it was very hard to get the classes that I needed due to the limited 
number of classes at FLC and EDC.
Personal barriers as a returning adult student with children....not academically related


